


7668 Warren Parkway, Suite 325  
Frisco, TX  75034-4159 
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THIS IS AN ATTEMPT TO COLLECT A DEBT. 
ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE

IMPORTANT NOTICE REGARDING THE SERVICING OF YOUR LOAN PREVIOUSLY SERVICED 
BY COMMUNITY HOME FINANCIAL SERVICES, INC. 

If you are in active bankruptcy or received a discharge which included this debt, this communication is not intended to be and does not
constitute an attempt to reaffirm or to collect a debt against you personally and is for informational purposes only.

6/20/2014

Borrower One 
12345 Test Street   
Test City, TX 11111-1111

Welcome to Acqura Loan Services ("Acqura")!  We are pleased to inform you that Acqura has been approved by the United

States Bankruptcy Court for the Southern District of Mississippi to service your loan on behalf of Kristina M. Johnson, Chapter 11

Trustee ("Trustee") of the Bankruptcy Estate of Community Home Financial Services, Inc. ("Community Home").  Please be

assured that the transfer of servicing to Acqura does not affect any term or condition of the mortgage instruments other than

the terms directly related to the servicing of your loan.  Mortgage life, accidental death, disability insurance or other optional

products billed and collected with your mortgage  payment  will  not  be  continued upon  the  transfer  to Acqura  Loan  Services.

Please contact your insurance carrier or prior servicer for arrangements to maintain your coverage by direct billing, if available.  

  

The Trustee, who began servicing your loan on an interim basis following her appointment on January 21, 2014, will stop

accepting payments from you on June 19, 2014.  The date that Acqura will start accepting payments directly from you is

6/20/2014.  Please send all payments due on or after that date to: 

 

Acqura Loan Services 

P.O. Box 4869, Dept. # 446  

Houston, TX 77210 

 

Please send any correspondence, address changes, notifications of error, or requests for information regarding your loan to: 

 

Acqura Loan Services 

7668 Warren Parkway, Suite 325 

Frisco, TX  75034-4159 

 

Acqura will be in communication with the Trustee as needed.  Consequently, please do not contact the Trustee directly after

June 19, 2014 regarding your loan previously serviced by Community Home. 

 

In the event your first billing statement from Acqura is not received, please mail your payment to Acqura and indicate the loan

number on your check.  Your loan number is listed on page two of this notice.  If you have any questions relating to the servicing

of your account by Acqura, please call the Customer Service department at 1-877-457-0034 between 8:00AM-7:00PM,

Monday-Friday (CST) and 8:00AM-12:00PM on Saturday (CST).  This is a toll-free number. 

 

If you were enrolled in an automatic debit program through your prior servicer, this service WILL NOT continue by Acqura.

However, Acqura does offer an automatic debit program that you may enroll in directly with Acqura.    

 

Except in limited circumstances, the law requires that your new servicer must send you this notice no later than  15 days after the

effective date of transfer of servicing responsibilities.  

 

Please note that Vantium/Acqura is also in the process of changing its name, and as of July 1, 2014 will be known as

ClearSpring Loan Services, Inc.



Once again, welcome to Acqura. As your service provider, we take pride in offering premier customer care. We encourage you to

contact us to confirm that we have the most current account information so that we can provide you with the quality service you

expect.

THIS IS AN ATTEMPT TO COLLECT A DEBT. 
ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE

If you are in active bankruptcy or received a discharge which included this debt, this communication is not intended to be and does not
constitute an attempt to reaffirm or to collect a debt against you personally and is for informational purposes only.

Loan # Today's Date Payment Due Date

Sincerely, 

 

Acqura Loan Services 

 

 

You should also be aware of the following information, which is set out in more detail in Section 6 of the Real Estate Settlement

Procedures Act (RESPA) (12 U.S.C. 2605).  During the 60-day period following the effective date of the transfer of the loan

servicing, a loan payment received by your old servicer before its due-date may not be treated by the new loan servicer as late,

and a late fee may not be imposed on you.  Section 6 of RESPA (12 U.S.C. 2605) gives you certain consumer rights.  If you send a

"qualified written request" to your loan servicer concerning the servicing of your loan, your servicer must provide you with a

written acknowledgment within 5 business days of receipt of your request.  A "qualified written request" is a written

correspondence, other than notice on a payment coupon or other payment medium supplied by the servicer, which includes

your name and account number, and your reasons for the request.  Not later than 30 business days after receiving your request,

your servicer must make any appropriate corrections to your account, and must provide you with a written clarification regarding

any dispute.  During this 30-business day period, your servicer may not provide information to a consumer reporting agency

concerning any overdue payment related to such period or qualified written request.  However, this does not prevent the

servicer from initiating foreclosure if proper grounds exist under the mortgage documents.  A business day is a day on which the

offices of the business entity are open to the public for carrying on substantially all of its business functions.  Section 6 of RESPA

also provides for damages and cost for individuals or classes of individuals in circumstances where servicers are shown to have

violated the requirements of that Section.

6/20/201412345 1/1/2014



PRIVACY NOTICE

Vantium Capital, Inc. doing business as Strategic Recovery Group and Acqura Loan Services ("we," "us," and "our") respects the privacy rights of its customers.

This Privacy Notice describes how we collect, use, share and protect nonpublic personal information about our present and former customers ("you" and "your"

in this Privacy Notice).  

 

This Privacy Notice updates and replaces any previous statements you may have received from us about our collection, use, sharing and protection of nonpublic

personal information about you. We may change our Privacy Notice and practices at any time in the manner permitted by law. We will, as required by law, notify

you of those changes.  

 

The examples you find in this Notice are for purposes of illustration only and should not be considered a complete description of our information practices. For

example, we may not collect or disclose all of the categories of information described in this Notice in every transaction. 

 

Categories of Information We May Collect 

 

We may collect the following categories of information about you: 

 

-Information we receive from you on applications or other forms, and through other oral, written, or electronic communications with you, such as your name,

address, social security number, assets and income; 

 

-Information about your transactions with us or others, such as your account balance, transaction history, payment history, policy coverage, premiums, claims

history, and any real property that you might sell, purchase or finance; 

 

-Information collected from our Internet web sites, such as information you provide to us and information necessary to manage your online session with us; and 

 

-Information we receive from a consumer reporting agency, such as information about your credit worthiness and credit history; and 

 

-Information we may receive from others when we provide settlement services, such as property appraisals, loan applications, credit reports, land surveys, loan

and escrow account balances, and bank account numbers to facilitate the transaction. 

 

Disclosure of Information to Third Parties 

 

We do not disclose information about you to anyone, except as permitted or required by law. For example, we may disclose information about you with your

consent or disclose information about you to credit reporting agencies. We may disclose information about you to third parties and governmental agencies in

response to subpoenas and other legitimate information requests. We may also disclose information about you to third parties that perform services for us and

on our behalf. These service providers may prepare invoices or statements, help us service accounts, respond to customer requests, promote or market our

products, or provide computer and systems support and other services. 

 

Except as otherwise provided in this Privacy Notice, we may disclose all of the information we collect, as described above, to companies that perform marketing

services on our behalf or to other financial institutions with which we have a joint marketing agreement. (California and Vermont residents should review the

"State Notices" section below for more details about information we may share under joint marketing programs with other financial services providers.) 

 

Our Security Procedures 

 

We restrict access to nonpublic personal information about you to those employees who need to know that information to provide products or services to you.

We maintain physical, electronic, and procedural safeguards that comply with federal guidelines to guard your nonpublic personal information. Our employees

are bound by our Codes of Ethics and policies to access consumer information only for legitimate business purposes and to keep information about you

confidential. 

 

State Notices 

 

Some states may provide additional privacy protections under existing or future state laws.  

 

California Residents:  If our records indicate that you have a California address, you have the right to control whether we may share your personal information

with financial services providers that participate in joint marketing programs with us. If you want to restrict this kind of information sharing, please review and

follow the instructions provided with the notice called "Important Privacy Choices for California Consumers."  

 

Texas Residents: We are licensed and examined under the laws of the State of Texas and by state law are subject to regulatory oversight by the Office of

Consumer Credit Commissioner. If you wish to file a complaint against us, you should contact the Office of Consumer Credit Commissioner through one of the

following means:  In Person or U.S. Mail:  2601 North Lamar Boulevard, Austin, Texas 78705-4207; Telephone:  800-538-1579; Fax:  512-936-7610; Email:

consumer.complaints@occc.state.tx.us; Website: www.occc.state.tx.us.  

 

Vermont Residents:  If our records indicate you have a Vermont address and we disclose information about you to financial services providers that participate in

joint marketing programs with us, the information we share will be limited to your name, contact information, and our own transactions or experiences with you.  

 

Our Commitment 

 

We will continue to maintain our dedication to protecting your privacy.  If you have questions concerning our Privacy Notice, you may call us at 1-877-457-0034

between the hours of 8:00AM-7:00PM, Monday-Friday (CST) and 8:00AM-12:00PM on Saturday (CST). 
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